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Copyrights

Disclaimer

Information about your wireless device and third-party services. 

Gabb Wireless is the mobile carrier associated with this wireless device, but many services 

and features offered through this device are provided by or in conjuction with third parties. 

Gabb Wireless is not responsible for your use of this device or any non-Gabb Wireless        

applications, products and services, including any personal information you choose to use, 

submit or share with others. Specific third-party terms and conditions, terms of use and 

privacy policies apply. Please review carefully all applicable terms, conditions and policies 

prior to using this wireless device and any associated application, product or service.

Copyright © 2025 Gabb Wireless Inc. | All rights reserved.

Gabb and the Gabb logos are trademarks of Gabb Wireless Inc.

No part of this publication may be duplicated, reproduced, shared, or used in any form, 

regardless written or eletronically, without the prior written consent of Gabb Wireless Inc.

Gabb Wireless Inc. reserves the rights to make changes without prior notices.
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WARNING PARENTS:

This watch is not a toy. Please do not attempt to remove the battery or tamper with the seal 

of the battery. Manufacturer warranties may be voided or not apply due to misuse, tampering, 

modifications, or improper maintenance. 

Please be aware that battery overheating, especially with lithium-ion batteries, can be 

dangerous and lead to potential fire hazards. Overheating can occur if batteries are damaged, 

overcharged, overused, or exposed to extreme temperatures. If battery overheats, smokes 

or gives off an odor, move it to safe, non-combustible surface, evacuate and call emergency 

services. Keep batteries away from children.
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About Your Watch

NOTE: Devices and software are constantly evolving. The screen images and icons you see 

here are for reference only.

•	 Front & Back  

 Wristband

Touch 
Screen

 Speaker

 Back / SOS 
Button

 Microphone

 Power / Home 
Button

 Model / FCC ID 
/ IMEI
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•	 Back 

•	 Top

•	 Bottom

  
IMEI

  
Gabb Logo

  
Model Number

FCC ID
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Getting Started

1. Charging the Gabb Watch 3/3e Wirelessly

① You should use a 5V/1A or 5V/1000mA charging block with your magnetic

       wireless charger. 

②  Place your watch on the wireless charging cable. 

        Align the back of your watch with the top side of the wireless charger. 

         

③  Check the charging icon on your watch to verify that your watch is charging.

Your watch is charged wirelessly, without inserting the cable into the device.
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NOTE:

•	 Only use the supplied wireless charging cable for optimal charging performance.

•	 To avoid interference, do NOT place any object between the watch and the wireless 

charging cable.

•	 If you don’t see the charging icon appear on your watch after you place it on the 

wireless charging cable, contact customer support for help.

④    You should see the fully charged status on the screen of your watch when it is 100% 

charged. 
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Power on: To power your watch on, press and hold the Power Button until the logo shows up 

and enters the Home Screen.

Power off: To power it off, press and hold the Power Button until you see “Power off?” on the 

screen. Tap to turn off your watch.

2. Turning Your Watch On/Off 
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Setting Up Your Watch

The MyGabb app is necessary to set up with the Gabb Watch 3/3e to set up Contacts, 

GPS tracking, and more. Make sure your smartphone has access to Wi-Fi or a reliable 

wireless network, then download the MyGabb app on your smartphone from the Apple 

App Store (iOS) or Google Play Store (Android).  

Open the app and log in with the same email and password you used to place your  

order on www.gabb.com .

1. Download MyGabb App
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Setting Up Your Watch

2. Set up Watch to MyGabb App 
Once the MyGabb app is downloaded and installed, follow the on-screen instructions in 

the app to complete the set up.
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3. Create Child Gabb ID

A Gabb ID is your child’s secure user profile that will allow their contacts, Gabb Go, and 

more to be backed up. It will also allow your child’s watch to function properly, including 

the ability to use GPS.
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Basic Navigation  

Using Your Watch

Your watch is equipped with a touch screen. 

1. Swipe left or right to switch pages:

•	 Watch Face 

•	 Apps 

•	 Call & Text

	◦ Contacts

	◦ Messages

	◦ Call History

2. Swipe down from the Watch Face to access the Quick Setting Panel:

•	 Turn on/off Wi-Fi

•	 Turn on/off Bluetooth

•	 Turn on/off the Flashlight

•	 Go to Wallpapers

•	 Go to Theme app

•	 Go to Settings

•	 Adjust the Volume
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Using Your Watch The Watch Face

The Watch Face is like the Home Screen where you start navigating the device functions.

•	 Swipe down once to use Quick Setting panel.

•	 Swipe left to access Apps, then scroll down to open Settings.

•	 Swipe right to access Call & Text, then scroll down to view Contacts, Messages, and Call 

History.
Quick Setting Panel

 Apps

 Settings Contacts

 Messages

 Call
History

Call & Text 

Go to Home Screen /
Turn off the screen while 

on the Home Screen

Long press on 
the Back Button 

Make an SOS call

Press the Power 
Button once
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Adjusting the Volume

Swipe down from the Watch Face to enter the Quick Setting panel and then drag the                                             

                              slider to adjust the volume

or

Swipe left once from the Watch Face to enter Apps, then scroll down to access Settings.

Tap                                to go to the Volume screen. Then drag the                               slider to 

adjust the volume.
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Making a Call

①  From the Watch Face, swipe right to the Call & Text, then tap Contacts. Select the  

        contact you want to call. To start the call, tap and swipe the              icon. 

 

②  To end the call, tap               icon.

NOTE: Your watch can only make and receive calls from phone numbers on the contact list. 

You can manage the Contacts in MyGabb App on your phone.
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Receiving a Call

•	 Tap             to answer the call.
•	 Tap             to reject or end the call.

When the watch receives a call, it will ring and the screen will show the caller’s name.

NOTE: Making and receiving calls and messages requires network connection.

•	 To adjust the volume during the call, tap the volume            icon.
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Sending a Message

①  From the Watch Face, swipe right to the Call & Text, then tap Messages. Select the  

        contact you want to send a message. 

②  Choose what you want to send: 

•	 Select a contact or multiple contacts to send a Single or Group Message.
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•	 To send an Audio Message, tap         . 

•	 To send an Emoji Message, tap         . 

•	 To send a Text Message, tap         . 
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•	 Scroll down to select and send a Preset Text Message.
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Receiving a Message

When the watch receives a new message, a notification will appear on the screen showing 

the sender’s name. After two seconds, it will automatically transition to the message content

NOTE: The watch can only exchange messages with contacts whose permission is allowed. 

You can manage contact permissions with MyGabb App on your phone.

Tap                     to reply with a message or           to call back. 
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Checking Call History

From the Watch Face, swipe right to the Call & Text. Then tap Call History to check your 

missed call(s), incoming call(s) and outgoing call(s).
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Turning On/Off Wi-Fi 

Swipe down from the Watch Face to enter the Quick Setting panel and then tap the Wi-Fi                

          icon.

or

Swipe left from the Watch Face to enter Apps. Scroll down to Settings.

Tap                              to go to the Wi-Fi screen. Then use the toggle switch to turn it on. 

Tap to select an available Wi-Fi network. Enter password if required.



22

Turning On/Off Bluetooth 

Swipe down from the Watch Face to enter the Quick Setting panel and then tap the 

Bluetooth            icon.

or

Swipe left from the Watch Face to enter Apps. Scroll down to Settings.

Tap                              to go to the Bluetooth screen. Then use the toggle switch to turn it on. 

Tap to select a device to set up with.
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Mimic by Gabb	

A game to test and improve your 

memory and reflexes

Gabb Go

Fun with Our Apps

Swipe left once to check out our Apps, such as Mimic by Gabb and Gabb Go. 

Note that you must be logged into a Child Gabb ID for some apps to function properly.

A pet theme game by Gabb
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Tap          to use the Stopwatch tool.

Tap                      to start the stopwatch. 

Tap              to pause the stopwatch, and tap             to resume it.

Tap              to reset the stopwatch.

Alarms 
Tap          to use the Alarm tool.

Use the toggle switch            to turn the alarm on/off.

Tap on an alarm to edit the time, day, or alarm tone for your alarm.

Stopwatch 
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Timer  
Tap         to use the Timer tool.

Tap and set the hr/min/sec for your timer and press play                     to start. 

When the timer is running, you may tap              to pause, and then tap              to resume 

the timer.

Tap             to restart.
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When the timer finishes running, it will flash. Tap                      to reset the timer to the 

original set value.
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Settings 

Swipe left to access Apps, then scroll down to select Settings for complete settings and 

customization.

•	 Volume

•	 Ringtones 

•	 Theme

•	 Display

	◦ Brightness

	◦ Flashlight

	◦ Orientation

	◦ Screen Timeout

	◦ Wake Screen

•	 Wi-Fi

•	 Bluetooth

•	 System Updates

•	 App Updates

•	 About Device

	◦ Gabb ID
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Volume 
Tap                         to adjust the volume with the slider and turn Vibrate on/off with the toggle 

switch.

Ringtones 
Tap                         to select ringtone or text tone for your watch.
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Theme
Tap                       to change the Dark/Light theme and the Button Color of your watch.

Display
•	 Tap                       to adjust the Brightness of your watch.

•	 Tap                       to turn on/off the Flashlight.
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•	 Tap                       to change your watch's orientation to wear on your other wrist.

Left Wrist: the standard orientation for those who wear the watch on their left wrist.

Right Wrist: the standard orientation for those who wear the watch on their right 

wrist.

•	 Tap                        to set the Screen Timeout of your watch. You may select 5 seconds, 

10 seconds, 15 seconds, 30 seconds, 45 seconds or 60 seconds.
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•	 Tap                        to enable or disable Raise to Wake or Tap to Wake with the toggle 

switch.
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Wi-Fi 
Tap                       to enable or disable Wi-Fi for your watch with the toggle switch.

Once enabled, select an available network. Enter password if required.

Bluetooth
Tap                       to enable or disable Bluetooth for your watch with the toggle switch.

Once enabled, tap                        to display available devices.

Tap on a device you want to set up with your watch. 
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General
•	 Tap                         to check for software or firmware updates of your watch. Your 

watch supports FOTA updates.

To install updates, please ensure your watch is connected to Wi-Fi network and to 

the wireless charger. Make sure there is above 30% power remaining in your watch. 
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•	 Tap                         to view device information, including Mobile Number, Device 

Owner, IMEI, ICCID, System Version, Hardware Version, Model Number, Memory, 

Storage, and Total Call Time.



35

•	 Tap                         to view information about App Versions.
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Focus Mode

Focus Mode can be set on your Parent App.

In Focus Mode, the user can swipe right to Call & Text to access Primary and Guardian 

Contacts to make a phone call or send a message. 
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Volume Control

Adjust the volume of the watch on the MyGabb App
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Troubleshooting

1. Why is there an overheating message on my watch?

A: This may happen under the following circumstances:

•	 Software updating: When your watch's software is updating, it may require more 

processing load to complete the task. In this case, take off your watch and wait until 

the update finished.

•	 Low signal strength: When you start your watch in a place where signal strength is 

weak, and your watch is taking longer to connect to the network. In this case, take 

off your watch and take it to a place with stronger signal strength.

•	 Watch in a hot area: Using your watch in high ambient temperatures or exposing it 

to direct sunlight can cause its internal components to heat up more easily. In this 

case, take off your watch and and allow it to cool down in a cooler environment.

•	 Too much screen time: Prolonged use of the watch, especially with the screen on, 

can lead to continuous processing that may cause the watch to overheat. In this 

case, take a break and let your watch rest for a while.
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2. Why can't I update my watch?

A: Updating the software or firmware of your watch will fail if your watch is not connected to 

the charger, has less than 30% power remaining, or without Wi-Fi connection. Please try to 

connect your watch to the charger and Wi-Fi network. Then update it again after it is charged 

to have more than 30% battery.

3. Why can't I call my contact?

A: This may happen if you are in a place without network signal. Please move to somewhere 

with stronger signal strength immediately.



40

Support and More

From the MyGabb app, tap the hamburger menu on the top right and 

select Support to learn more. 

 

From your computer, visit gabb.com/account to manage your 

account, track your usage, edit account information, pay your bill 

and more. 

 

From your computer, visit gabb.com/support, or email us at 

support@gabb.com.
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Specifications

Operating system AOSP Android 11 Go

Chipset Qualcomm SDW4100 (SDM429w, 4x A53 2.0GHz)

Memory ePOP (RAM: 1GB LPDDR3 + ROM: 8GB) 

Touch display
1.41” AMOLED, 320 x 360
2D, with Touch, Anti fingerprint

Cellular network 

& Band configuration
4G LTE Cat 1, VoLTE
- B13, B4

Wi-Fi Wi-Fi 802.11 b/g/n 2.4GHz

Bluetooth 4.2

Positioning
aGPS/GPS/GLONASS

Wi-Fi for Geo-Fence, Location and Offload

Sensor Accelerometer

Battery Li-polymer 500 mAh Typ., non-removable

Charging Wireless charging 

SIM eSIM (BULKSIM-WS-MP-TE-A)

Buttons
1 x Power/Home button
1 x Back/SOS button

Audio
1 x Mic
1 x Speaker

Accessories
Wireless charging pad (magnetic)
Watch bands

Protection IP68 water resistance

Dimensions 40 x 46 x 14.5 mm (Main body without hinge)

Weight 52g (watch with band); 35.5g (watch only)

BC




